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GstarBIM 2027 Activation and License Return Guide

1. GstarBIM Licensing Options

GstarBIM provides the flexible licensing options. GstarBIM offers Stand-alone and Network license, both are
available with License key and USB Dongle.

Stand-alone license

The software is constrained to a certain host. A license is needed for each computer on which the software will be
installed.

Network license

A pool of licenses is available on the server, for use in any computer on the network. You only need to have
licenses for the maximum number of simultaneous users expected, not for each computer where the software will

be installed.

Stand-alone Stand-alone Network Network !

License-key Serial number = USB-key Dongle  License-key Serial number = USB-key Dongle 1
Perpetual license v v v

Rental license

v
License borrowing v
v

Connection to license server

2. License Key Activation

After you install GstarBIM 2027 and start up software, the system prompts you to choose Activate or Trial.
In both cases, please select a version accordingly first.



GstarBIM

ARCHLINE.XP

Trial will expire in m day(s)

- If you want to try GstarBIM 2027, just select Trial to get a 30-day trial of the software. During the trial period,
the product performs as fully activated.

- If you already have a valid license key, you can activate the software directly by selecting Activate to open
GstarBIM License Manager. Or you can access GstarBIM License Manager from Help menu- Register.

The license key has two encryption methods: stand-alone and network activation.

Stand-alone license key activation methods: online activation and manual activation.

Network license key also supports online activation and manual activation. In addition, the network version can

also be activated by borrowing a license from server.

There are four methods provides in License key tab.

Online Activation: Activate license online

Manual Activation: Activate license manually

Network License: Get license from a network license server

Borrow License: Borrow license from a network license server

2.1. Standalone License Key

You need a valid standalone license key to activate your GstarBIM.
2.1.1. Online Activation

Instruction: Make sure your computer is connected to the internet.
1. Click License Key(L) — Online Activation (O)



License Manager

€ License Information Online Activation(O) Manual Activation(M) Network License(N)
——

a License Key (L)

If there is a license of higher version existing, pleaseACTIVATE it directly. For a new
& USB Dongle (D) activation, please input the license key and click Activate button.
License Key

Input your License Key (serial number) and click the Activate button.

License Manager

€ License Information Online Activation(O) Manual Activation(M) Network License(N)
o—

ﬁ License Key (L)
If there is a license of higher version existing, pleaseACTIVATE it directly. For a new

i USB Dongle (D) activation, please input the license key and click Activate button.
License Key

[ Input your license Key/Serial Number here ‘ |

After a few seconds the following message appears. Click OK button to finish the activation. Then restart your
GstarBIM 2027.

GstarBIM X

License has been activated. Please restart the software.

oK




Note: For Windows Server operation system, if it prompts "Session does not exist" when activate or return
GstarBIM standalone license online via GstarBIM License Manager, please check the following solution:

1. Open Internet Explorer (IE) and select Internet Options and then click Trusted sites from Security tab.

& Internet Properties ? X

General " acy Content Connections Programs Advanced

Internet  Local intranet | Trusted sites] Restricted

Fim— [ st |
/" This zone contains websites that you :

v trust not to damage your computer or
your files,
You have websites in this zone,

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level,

Custom level... Default level
Reset all zones to default level
oK Cancel Apply

2. Add the following two sites to the trusted sites.
https://support.gstarcad.net
https://support2.gstarcad.net

3. Click OK button to save the security settings. Then you can activate or return GstarBIM standalone license
online normally.

2.1.2. Manual Activation

Instruction: If your computer is not connected to the internet, you can use activation file (xml file) to activate your
GstarBIM 2027 manually.
1) Click License Key(L) — Manual Activation (M) fddfd



License Manager

) License Information

License Key (L)

& USB Dongle (D)

Online Activation(O) | Manual Activation(M) | Network License(N)  Borrow License(B)
L J]

If there is a license of higher version existing, pleaseACTIVATE it directly. For a new
activation, please input the license key and move to the next steps.

License Key

[ }

1. GENERATE request file.

2. Upload request file tohttps://license.gstarcad.net/ and get license file (or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get
license file)

3. LOAD the license file and click Activate button.

{ }

2) Input your license key (serial number) and click the GENERATE button to get the request file and save it.

License Manager

g License Information
License Key (L)

& USB Dongle (D)

Online Activation(O) Manual Activation(M) Network License(N)
——

If there is a license of higher version existing, pleaseACTIVATE it directly. For a new
activation, please input the license key and move to the next steps.
License Key

|[ Input your License Key/Serial Number here ll

1JGENERATE|request file.

2. Upload request file tohttps:/license.gstarcad.net/ and get license file (or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get
license file)

3. LOAD the license file and click Activate button.




Save As X

&« > &~ « Test (D:) » GstarBIM v C Search GstarBIM P
Organize ~ New folder = v o
v M This PC Name B Date modified

> EmOS(C) No items match your search.

> = Test (D:)

> == USB Drive (E:)

> == USB Drive (E)

> \t Network
File name: ‘CFSC-E907—6DO1—0100—23F9—EBZO—4ADO-O4OO vl
Save as type: XML File(*.xml) o

~ Hide Folders Cancel

3) There are 2 ways to acquire license file with the saved request file:

Option 1: E-mail

You can send the request file from any computer with internet connected to your local GstarBIM
distributor/reseller from whom you purchased GstarBIM products to get the license file.

Option 2: Online Service
You can access GstarCAD online service center from any computer with internet connected to download the
license file.

(1) Login to GstarCAD online service center: https://license.gstarcad.net/

(2) Input your license key (serial number) and click the Login button to continue.

Please input your License to login

License

Input your License Key/Serial Number here

(3) In Activation tab, click the Activate button to continue.


https://license.gstarcad.net/

My License
Activation License Management Sync Log Logout

My License:
Encryption . . 5 -
Product T License Type Language Service Period License Status Response XML
ype
Stand-alone ;
GstarBM 2027 PRO Verti Trial License en-US 2026-04-17~2026-11-17 Returned
ersion

Please download Response XML file to activate your product.
Please click"Return License" to return your license.

(4) Click the Choose File button and select the request file you have saved and click the Submit button to
continue.

@ Activation MyiLigense . Logout |

My License:

Request XML File

Choose File

Upload File: _ o xmli

Load the credible request XML activation file which created at user client

Find out the file and click it to submit

(5) Click the Download button and save the license file (Response XML File). We recommend you to store the
license file to your USB flash drive

My License
Activation License Management Sync Log Logout
My License:
Encryption .
Product T License Type Language Service Period License Status Response XML
ype
Stand-alone o .
GstarBIM ... PRO 5 Trial License en-US 202 -11-17~202"-11-17 Activated
Version
Please download Response XML file to activate your product.
Please click"Return License" to return your license.




4) Back to your computer and find out GstarBIM License Manager from Help-Register in GstarBIM 2027, please
click the LOAD button and select the license file you have just downloaded and saved from another computer,
and then click the Activate button.

License Manager

@ License Information Online Activation(O) Manual Activation(M) Network License(N)
aas——

ﬂ License Key (L)

If there is a license of higher version existing, pleaseACTIVATE it directly. For a new
@ USB Dongle (D) activation, please input the license key and move to the next steps.
License Key

== -

| I T L 2 I D RV R,

1. GENERATE request file.

2. Upload request file tohttps://license.gstarcad.net/ and get license file (or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get
license file)

3.]LOAD]the license file and click Activate button.

[C:\Users\Administrator\DownIoads\C."C’.‘ CCCT CC01-0100-20r S-C220-..

5) After a few seconds the following message window appears. Click the OK button to finish the activation. Then

restart your GstarBIM.

GstarBIM X

License has been activated. Please restart the software.

o

2.2. Network License Key

GstarBIM Network enables you to share a number of GstarBIM licenses on your LAN. It gives flexibility of license
floating among a working group. Before the network activation, you need to specify server computer to install
GstarCAD Network License Manager to manage your network license.

For the detail, please refer to “GstarCAD Network License Manager Guide”

After GstarBIM network license key has been activated on the server computer, any client with the valid server IP
and License Port can access to the server in the same LAN.

Please follow the steps below to activate your GstarBIM Network on client side:

1. Click Network License (N)



License Manager

) License Information Online Activation(O)  Manual Activation(M) | Network License(N) | Borrow License(B)
——

License Key (L)
Please enter server name or server IP address and click Activate button.

Server Name/IP Port (27000-27009)

& USB Dongle (D)

2. Specify server IP address and the License Port, click Activate button to activate your software on client side.

License Manager

#) License Information Online Activation(O)  Manual Activation(M)  Network License(N)  Borrow License(B)
—

B License Key (L)
Please enter server name or server IP address and click Activate button.

Server Name/IP Port (27000-27009)

I |

& USB Dongle (D)

3. USB Dongle Activation

You need to connect USB dongle to your computer to activate your GstarBIM 2027, or you can get a network
license from an existing USB network license server. .

Standalone Dongle: Activate GstarBIM 2027 via USB dongle connected to the computer.

Network Dongle: Get license from a USB network license server.

3.1. Standalone USB Dongle

1. Insert your USB dongle to your computer.



2. Run GstarBIM License Manager which you can access from Help — Register tab in GstarBIM 2027. Click USB
Dongle(D) — Standalone Dongle(S)

License Manager I

@ License Information Standalone Dongle(S)  Network Dongle(T) Dongle Upgrade(U)
—

ﬂ License Key (L)
Please click Activate button.

E USB Dongle (D) License Information

Product/Edition/Language H License key

e Return License(R)

Select the license key

3. Then click Activate button to finish the standalone dongle activation. Then restart your GstarBIM 2027.
License Manager |

@ License Information Standalone Dongle(S)  Network Dongle(T) Dongle Upgrade(U)
o—

a License Key (L)
Please click Activate button.

E USB Dongle (D) License Information

Product/Edition/Language ‘| License key

e Return License(R)

3.2. Network USB Dongle

Instruction: Please make sure the Network Dongle drive is installed in the server computer.

1. Insert GstarBIM network USB Dongle into the server computer. (Any computer in the LAN).

10



2. Run GstarBIM License Manager which you can access from Help — Register tab in GstarBIM 2027. Click USB
Dongle(D) — Network Dongle(N).

3. Input the server Name/IP and click Activate button to activate on client side.

License Manager

@ License Information

Standalone Dongle(S) | Network Dongle(T) Dongle Upgrade(U)
aEEE——

ﬂ License Key (L)

Please enter server name or server IP address and click Activate button.

& USB Dongle (D) Server Name/IP

|‘ Input your server Name/IP here

e Return License(R)

Note: The network on server computer cannot be disconnected during use. If it is disconnected and the network
Dongle cannot be found, an abnormality may occur and the drawing cannot be saved.

4. Standalone License Key Return

When you are going to change another computer or upgrade your system, to ensure you can use this software
again after you changing the system, you need to return license before you change your system, hard disk or main
board.

Online Return: Make sure your computer connect to the internet. You can return your license key online

Manual Return: There is no need of internet connection. You can manually return your license key

File P& WU #s@ =--,7% et View | Buldina  Interor  Draftina  Annotate  Documentation  MEP *|search Q@ 36 E
: " « 4 %o
% E o we ~ @ §B [EE] 1 8 & £ "\ B | .~ zZa od " e = (J] *  Newfeatures
Properties | Wall & Edit ¥ Door  Window  Curtainwall Column Beam  Truss  Slab Roof  Ceiling = Stair  Ramp Raiing = Roomandarea Roomsurvey — GoogleMaps —Terrain  Mass¢ —
e 2 o d i s L > il ) e 1l an E le £ ¥ ©  Video tutorial (internet)

Properties wall Opening Structure Stair Room Massing and Site

: < [&g  Help Center (Internet)
& 7 New Construction - Bdan - & HFine - b0 - =100 - Clickto selec @ P
Dashboard 3 % |/ Floor plan - Ground floor (0 mm) | + © Ribbon menu guide
# Floors Floor plan - Ground floor (0 mm)
2. floor 12 Online Support

, 1. floor
Ground floor
Rasement

Problem reporting
©site level is visible on the

- * : il Diagnostic Tool
A Layers |

v 2] W Add License (Registration) |

A Edit
& License Assistant

Run GstarBIM License Manager which you can access from Help — Register tab in GstarBIM 2027. Then the
following window opens. Then click Return License (R).

11



License Manager

) License Information

Product version: GstarBIM 202! Professional
License Key (L
a y (L) Language: English
& USB Dongle (D) Expiration Date: 17-Nov-2026

License type: .
Standalone license

o Return License(R)

License key:

4.1. Online Return

Instruction: make sure your computer connect to the internet.

1. Click Online Return (O) and select the license to be returned and click the Return button.

License Manager |

6 License Information Online Return(O) Manual Return(M) Borrowed Return(B)
—

a ez Gy ) License Information

@ USB Dongle (D) roduct/Version/Languag License key H Status |%xpiration dat{ Trustflag
ongle
© [GstarB!M/F'rofessional/Engli... CF3C-E907-6D01-0100-23... Enabled 17-Nov-2026 __ Fully Trusted

e Return License(R)

Please select the license you want to return and click Return button.

2. After a few seconds, the "Return the license successful" window opens. Click OK button to close the window.
Then you can see the license you have selected to return has disappeared from License information.

12



GstarBIM X

Return license successfully.
oK

4.2. Manual Return

If your computer is not connected to the internet, you can return the license key manually.
1. Click Manual Return (M) and select the license to be returned.

License Manager

6 License Information Online Return(0) Manual Return(M) Borrowed Return(B)
——

a License Key (L) License Information
roduct/Version/Languag| License key H Status ‘#xpiration dat” Trust flag ‘
@ USB Dongle (D) GstarBIM/Professional/Engli...~ - _ __ .. .- . . .. ____ Enabled 17-Nov-2026 _ Fully Trusted ||

e Return License(R)

1 GENERATE request file.

2. Upload the request file tohttps://license.gstarcad.net/ and get return file (or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get
return file)

3.LOAD return file and click Return button.

| |

2. Click GENERATE button to get the Request file.

13



License Manager

@ License Information Online Return(Q) Manual Return(M) Borrowed Return(B)
—
& License Key (L) License Information
Hroduct/Version/LanguagH License key H Status ‘#xpiration dat” Trust flag
@ USB Dongle (D) GstarBIM/Professional/Engli... CF3C-E907-6D01-0100-23... Enabled 17-Nov-2026  Fully Trusted |

@ Return License(R)

1|GENERATE|request file.

2. Upload the request file tohttps:/license.gstarcad.net/ and get return file (or send request

file to your local distributor/reseller from whom you purchased GstarCAD products to get
return file)

3.LOAD return file and click Return button.

|

3. Save the Request file with the extension -return.

r
é Save As %

& S v « Test (D) > GstarBIM v G | search GstarBIM P
QOrganize ~ New folder = =
v M This PC Name B Date modified
>  amOS (@) é CF3C-E907-6D01-0100-23F9-EB20-4AD0-0400 11/19/2025 6:14 PM
> o Test (D)
> == USB Drive (E)
> o USB Drive (E:)
> \g Network
File name: 1CF3C-E907-6D01-0100-23F9-EB20-4ADO-O400-return v
Save as type: XML File(*.xml) i
~ Hide Folders Save Cancel

[

4. Click OK button after the Request file saved.

5. There are 2 ways to return the license.

Option 1: E-mail

You can send the return request file from any computer with internet connected to your local distributor/reseller
from whom you purchased GstarBIM products to get the return file.

Option 2: Online Service

14



You can access GstarCAD online service center from any computer with internet connected to download the
license file.
1. Access the link https://license.gstarcad.net/ and login with the GstarBIM license key.

Please input your License to login

License

Input your License Key/Serial Number here

2. Click License Management tab, and click Return License button.

My License
Activation License Management Sync Log B oy —— Logout )
||
My License; <. -« cowe sooi sisams -
Encryption = < : =
Product T License Type Language Service Period License Status Response XML
ype
Stand-alone e i
GstarBM 2027PRO i Trial License en-US 2026-4-17~2026-11-17 Activated >,
Version
Please download Response XML file to activate your product.
Please click"Return License" to return your license.

3. Choose the request XML file you saved and Click Submit button to upload the request file.

15


https://license.gstarcad.net/

My License
@ License Management . Logout

My License: €~ = 7~
Request XML File

Choose File

Upload File: CTZC Zhus-0000 3102 200

" C-return.xml

Load the credible request XML returned file which created at user client

Find out the file and click it to submit

4. Download the Response XML from License Management tab.

My License
Activation License Management Sync Log Logout

Return License

My License: C. - - ... .. ..

Encryption

Product Type License Type Language Service Period License Status Response XML

GstarBIM 2027PRO Sti"d'?lone Trial Licanse en-US  2026-4-17~2026-11-17 Returned lEJ
ersion

Please download Response XML file to activate your product.
Please click"Return License" to return your license.

5. Go back to GstarBIM license Manager, Click .LOAD to load the -resp-return.xml file and click Return button to
return GstarBIM license.

16



License Manager

@ License Information

ﬂ License Key (L)

Online Return(O)

License Information

Manual Return(M)
O

Borrowed Return(B)

Status
Disabled

}roduct/Version/Languag
GstarBIM/Professional/Engli....

License key
CF3C-E907-6D01-0100-23...

Xpiration dat
17-Nov-2026

Trust flag
Fully Trusted

f USB Dongle (D)

@ Retumn License(R)

1 GENERATE request file.

2. Upload the request file tohttps://license.gstarcad.net/ and get return file (or send request
file to your local distributor/reseller from whom you purchased GstarCAD products to get

return file)

3]|LOADJreturn file and click Return button.

[oads\CFSC-E907-6DO1 -01 00-23F9-EBZO-4ADO-0400-resp-act.xmI\]

6. Then you can see the license key disappeared in the License Information list.

GstarBIM X

Return license successfully.

OK

5. Network Licenses Borrow and Return

What is more, GstarBIM 2027 provides the function that you can borrow and return license from server at user
client. In some special case, you need to transfer one or more than one nodes to individual computer. For example,
you need to activate GstarBIM 2027 on a laptop for a certain time. It is great flexibility to use this function.

There are 2 steps to use it: Borrow License and Borrowed Return.

Requirement conditions:

1. Ensure GstarBIM 2027 has to be installed on the computer.

2. It has to be in a same local area network, and connect to server.

Click Help — Register to open GstarBIM License Manager in GstarBIM 2027.

file HHES YODSs@41=--,7% Edit View | Buiding Interior Drafting  Annotate  Documentation MEP f\igarch Q@ 36 E
8] EH © suwepie v ([ B [ES| I B8 e N B . oz ™ [ 4 = (7] * New features
Properies = Wall & Edit ¥ Door  Window  Curtainwall Column Beam  Truss  Slab Roof  Ceiling = Sair  Ramp Ralling = Roomandarea Roomsurvey — GoogleMaps —Terrain  Mass¢ —
& - - & v > - 5 - - - 5 = v - s > ©  Video tutorial (internet)
Properties Wall Opening Structure Stair Room Massing and Site oy
1 = Help Center (Internet)
i = New Construction Y - & HFine - kw00 - —we0 - Clicktosele © P
Dashboard 2 % |/ Floor plan - Ground floor (0 mm) | + @ Ribbon menu guide
A Fioor Floor plan - Ground floor (0 mm)
ot Online Support
o 1. floor
© Ground floor ) )
Rasement Problem reporting
©Site level is visible on the
= * [ I Diagnostic Tool
2 Layers
= @ W  Add License (Registration)
A Edit
& License Assistant
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Then the following window opens.

X
License Manager
Product version: GstarBIM 2027 Professional
B License Key (L)
Language: English
USB Dongle (D — s
s gle (D) Expiration Date: Trial (Expired)
License type:
5.1. Borrow License from Server
Please follow the steps below to borrow license from server on client side.
1. Click License Key(L) — Borrow License (B)
®

License Manager

) License Information Online Activation(O)  Manual Activation(M)  Network License(N) | Borrow License(B)
L]

& License Key (L)

If you already borrowed a license of higher version, pleaseACTIVATE it directly. For a new
8 USB Dongle (D) borrow, please input the following information and click Borrow button.

Server Name/IP Port (27000-27009)

[ ] . o

License Information

| Product || Version || Number |

Expiration Date: [2025-1120 | {60 days |20 days| [180 dayg

2. Input your Sever Number/IP and License Port, click Query. And then you can obtain the License Information
on the server. Input your Expiration date and select the license accordingly and click Borrow button.

18



License Manager

€ License Information Online Activation(O)  Manual Activation(M)  Network License(N)  Borrow License(B)
L]

B License Key (L)

If you already borrowed a license of higher version, pleaseACTIVATE it directly. For a new
& USB Dongle (D) borrow, please input the following information and click Borrow button.
Server Name/IP Port (27000-27009)

[zoozmizzis | [27007 |

License Information

| Product Version Number |
GstarBIM/Professional/English 202 3

Select the license key

Expiration Date: [202 -11-20 | [60 days |20 days |[180 days|

Server Name or IP: Input the server IP address (like 192.168.0.166).
Expiration Date: Date to borrow and return. You just only need to fill in the date you return because it is
counted from the date when you Borrow click, or you can choose or set the duration.
3. And then you can see the following message that means you successfully borrow the license. Click OK button

and restart your software to finish the process.

r -

GstarBIM X

Borrow license successfully.

(o

5.2. Borrowed Return

It is better to return the borrowed node to server if you do not need it.

1. Open GstarBIM License Manager which you can access from Help menu-Register

19



License Manager

) License Information

Product version: GstarBIM 2027 Professional
License Key (L
a A Language: English
& USB Dongle (D) Expiration Date: 21-Nov—2026

Licenss type: Standalone license

@ Return License(R)

License key:

DTAM mART AmALd ~inn AAAA4 ~ATO PAA4 AAAN

2. click Return License (R) , Borrowed Return (B) and select the license you want to return. Then Click Return
button.

License Manager

€) License Information Online Return(0) Manual Return(M) Borrowed Return(B)
—

£ License Key (L) License Information

|roduct/Version/Languaé| License key Status  [xpiration dat| Trust flag |
GstarBIM/Professional/Engli... BT3C-E907-6D01-0100-43... [Enabled 21-Nov-202  Fully Trusted | |

i@ USB Dongle (D) I

@ Retum License(R) Select the license key

Server Name/IP Port (27000-27009)
P
= T 27007 ]

3. Click OK button to finish the license returning and you can see the license you returned disappears.

GstarBIM

Return license successfully.

oK
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